
 

Defective Contents

  Product failure   Performance dissatisfaction  Others                 

Please fill in below blanks 

Customer 

Information 

Company Name  

 

 

 

Address  Post cord TEL FAX 

 

Products 

Information 

Model name  

 

Specification no.   

 

Serial no. Lot no.  

Delivery data (DD/MM/YY)       /       / 

Occurrence data(DD/MM/YY)  

                /      / 

Number of defective units  

units

Usage period / Frequency of use   

Usage period       year/     month Frequency of use    /day week year  

Usage time per day            hour / day 

Conditions of use / environment   

    in house  Outdoors  In the car  Others  

  Description of details: 

Failure status  Please fill in as much as possible or illustrate (please attach).

 

 

 

Your requests   
 Inspection  Repair  Research of cause  Others          

   (fill in by Twinbird Sales)   

 

           

          

                         

                  

         

       

         

 

   (Fill in Twinbird Customer service group)  

 

            

             

 

    

    

    Ver3:2017.1.28

Date DD/MM./YY       /    / 

Charge of person(TB)  Customer Service Card  
Signature 



 

 

 

 

  

  TEL FAX 
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